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Phién ban V1.0 ngay 01/07/2025
THOA THUAN SU’ DUNG NEN TANG MISA Al AGENT DANH CHO NGU’O'l DUNG cuOl
Chap nhén Théa thuén

Bang viéc str dung Nén tang MISA Al Agent (“MISA Al Agent”), Khach hang xac nhan d3 dong v va giao két thda thuan
phép Iy v&i Céng ty ¢ phan MISA (“MISA”), bao gdm Chinh sach quyén riéng tw, cic quy dinh tai Thda thudn nay va
bat ky didu khodn bd sung nao tlr bén th ba c6 lién quan t&i viéc cung cAp dich vu trén Nén tdng MISA Al Agent
(“Thoéa thuan”).

DPé st dung phan mém, Khach hang cam két d3 du 18 tudi, cé ddy dd ndng Iwc phap Iy, khong bi han ché st dung dich
vu theo quy dinh clia phap luat hodc co’ quan cé thdm quyén. Néu st dung phan mém v&i tw cach dai dién t chirc,
Khach hang xac nhan minh c6 quyén ch&p nhan cac diéu khodn nay thay mat cho td chirc.

Théng tin cd nhén cta Khdach hang

MISA c6 quyén st dung, Itu tri, cap nhat va bao vé thong tin ca nhan clia Khach hang theo Chinh sach quyén riéng tw
clia MISA va cac ban stra d6i do MISA cong bd tai tirng thdi diém nham cung cap dich vu, tiép thi, xac minh diéu kién
st dung va cadc muc dich khéac theo quy dinh phép luat.

Khach hang tuyén bd va ddm bao d3 tuan thl tat ca cac quy dinh cua phap luat va dwoc cap phép hodc Uy quyén hop
phap dé cho phép MISA thu thap va x( ly thong tin ca nhan clia chl thé khac khi Khach hang nhap théng tin clia ho vdi
muc dich MISA cung cip san pham, dich vu cho Khach hang.

Thay d6i

MISA ¢c6 quyén:

(i) stra dbi cac didu khodn clia Thda thudn nay bat cl Itc nao va sé théng bao dén Khach hang bang cach dang tai
trén MISA Al Agent, trén trang web clia MISA hodc bang cac phwong thire khac;

(ii) stra ddi, tam dirng hodc nglrng cung cap MISA Al Agent bt ct IGc ndo. MISA bdo Iwu quyén stra dbi, cAp nhat,
tam dirng hodc nglrng cung cAp toan bo hodc mOt phan Nén tadng MISA Al Agent (bao gdm nhwng khong gi¢i han
& céc tinh ndng, chlrc ndng, hodc cac md hinh Al) vao bat ky luc ndo ma khdng phat sinh nghTa vu phap Iy nao déi
v&i Khach hang

Viéc Khach hang tiép tuc st dung MISA Al Agent ddng nghia v&i viéc Khach hang chdp nhan cac thay ddi d. MISA sé
khéng chiu trach nhi@m phap Iy v&i Khach hang hodc bat ky bén th( ba nao vé bat ky stra ddi, tam dirng hodc ngirng
cung cép MISA Al Agent.

Quyén str dung MISA Al Agent

Khach hang dwoc cAp quyén cé gi¢i han, khong ddc quyén, khong dwoc chuyén giao dé truy cap va st dung cac tinh
nding, nghi€p vu trén MISA Al Agent trong pham vi va thdi han dwgc cip theo géi san pham, dich vu da thanh toan.

Khach hang cé quyén st dung cac cong cu trén MISA Al Agent v&i muc dich:
a) Khai tao, cAu hinh va huén luyén Nhén vién Al.

b) Trién khai va van hanh cic Nhan vién Al d3 dwoc huln luyén trén cac nén tang clia Khach hang (vi du: website, trng
dung, kénh giao tiép) dé twong tac v&i ngwdi dung cudi.
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Viéc s& dung Phan mém cla Khach hang cé thé bi gi¢i han bdi cac thong s6 duwoc quy dinh trong géi thué bao ma
Khach hang d3 mua, bao gdm nhwng khong gidi han & sd Iwong Nhan vién Al, s6 lwong ngwdi dung, hodc Itu lwgng
twong tac hang thang.

Khach hang cam két va bdo dam sé hién thj mot thong bao rd rang, khong gdy nham 1an va dé tiép can cho bat ky
ngudi dung cudi nao twong tac v&i Nhan vién Al, trong d6 néu rd rang ho dang twong tac v&i mot hé thdng tri tué
nhan tao va khéng phai 13 mot con ngwdi. Khach hang chiu toan bd trach nhiém phap ly tridc MISA va bén thir ba dbi
v&i moi vi pham nghia vu nay.

Ban Beta

MISA co thé phat hanh ban thir nghiém, tinh ndng thtr nghiém, phién ban m&i hodc phién ban cap nhat cua MISA Al
Agent va cac tinh ndng nay dwoc cung cap dwdi dang nguyén trang. Khach hang khéng phai trd thém phi dé st dung
cac tinh néng nay nhwng Khach hang phai tuan theo cac hwéng din hodc cac han ché ma MISA quy dinh.

MISA khéng dwa ra bat ky cam két nao vé tinh chinh xac, dd tin cay, hodc tinh lién tuc cla cac Ban Beta. Khach hang
chép nhan moi rli ro khi st dung céac tinh ndng nay. MISA c6 thé stra dbi hodc nglrng cung cép cac Ban Beta bat ky lic
nao theo quyét dinh riéng clia minh ma khéng can théng bao truwdre.

Néu Khach hang cung cAp bat ky phan hdi hodc dé xuat nao vé Ban Beta, Khach hang ddng y rang MISA sé& c6 toan
quyén st dung, tich hop va khai thac cac phan hdi d6 ma khdng cé bat ky nghia vu nao ddi véi Khach hang.

$&n phdm cla bén thir ba

MISA Al Agent c6 thé cung cap théng tin hodc cho phép Khach hang truy cap hodc két ndi tai khodn clia minh vdi cac
dich vu hodc sdn pham do bén thi ba cung cAp ngay trén MISA Al Agent. MISA khéng d&m bdo va khéng chiu trach
nhiém v& ndi dung cac thdng tin, cac dich vu va sdn phdm do bén th( ba cung cdp dén Khach hang. Khach hang cé
trach nhiém xem xét va tuan thl cac diéu khodn vé& sdn pham va dich vu cla bén th( ba. Bing viéc st dung céc tinh
ndng, tién ich tich hop nay, Khach hang ddng y va cé trach nhiém tuan tha day dd cac didu khodn dich vu va chinh séach
clia cac nén tang do.

MISA khong kiém soat, khéng xac nhan va khong chiu trach nhiém vé bat ky khia canh nao clia cac nén téng bén thi
ba, bao gdm tinh kha dung, hiéu sudt, chinh sach bdo mat hodc ndi dung clia ching va s& khdng chiu trach nhiém bdi
thudng cho bét ky thiét hai nao truc tiép, gian tiép, ngdu nhién khi Khach hang st dung dich vu, s&n phdm clia bén
thr ba thong qua MISA Al Agent.

Moi hoat dong truyén di¥ liéu gitba Nén tang MISA Al Agent va cac nén tang clia bén thi ba do Khach hang kh&i tao
déu do Khach hang chiu trach nhiém.

Théng tin va dir liéu

Trong khudn khd cla Thda thudn nay, N&n tdng MISA Al Agent cho phép Khach hang kh@i tao, cAu hinh va huén luyén
cac cong cu tri tué nhan tao, sau day dwoc goi 1a “Nhan vién Al”. Dé xay dwng,dinh hinh va cai tién nédng Iwc cho Nhan
vién Al, Khach hang cé nghia vu cung clp, nhap vao hodc tai 1&n tai liéu, co’ s& di¥ liéu, thdng tin, chinh sach, van ban
hwéng dan va cac ndi dung lién quan khac (sau day goi chung I3 “DiF liéu Huan luyén”). Ngoai ra, trong qua trinh st
dung Né&n tang MISA Al Agent, Khach hang hodc ngwdi dung do Khach hang Gy quyén sé tiép tuc gli cac truy van, yéu
cau, 1énh, cau hoi, tai liéu hodc chi dan cu thé cho Nhan vién Al; tAt ca cac thong tin nay, bao gdm ca D liéu Huén
luyén, dwoc goi chung 1a “Dir liéu Dau vao”.
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Khach hang, bang Thda thudn nay, xac nhan va bao d&m réng minh Ia chl s& hiru ho'p phap va/hodc cé day du quyén,
gidy phép va s chap thuan can thiét dbi v&i toan bd di liéu, théng tin, tai liéu va cac ndi dung khac ma Khach hang
hodc ngwdi dung dwoe Khach hang Gy quyén tai [én, nhap vao, tao ra hodc Iwu tri¥ trén Nén tdng MISA Al Agent

Nhan vién Al s& xt ly D li&u DAu vao dé tw ddng tao ra cac phan hdi, phan tich, théng tin, dw doan hodc bdo cao (“D
li& DAu ra”) . Khach hang thira nhan va ddng y rang, do ban chat cd hivu clia cong nghé hoc may va tri tué nhan tao,
D{ liéu DAu ra c6 thé chira dwng sai sét, khdng chinh xdc, khéng day dt hodic khdng phit ho'p véi muc dich st dung cu
thé. Do d6, Khach hang cé nghia vu ddc 1ap va hoan toan chiju trach nhiém trong viéc thAm dinh, kiém tra, chinh stra va
xac minh tinh chinh xac, hop phap va phu hop clia moi DI liéu DAu ra trude khi st dung, phd bién hodc dwa vao do
dé dwa ra bat ky quyét dinh hay hanh ddng nao khac.

MISA, cung cac cdng ty me, cdng ty con, chi nhanh, can bd, giam dbc, nhan vién, dai Iy va bén cap phép clia minh, dwoc
mién trlr hoan toan va vo diéu kién khdi moi trach nhiém phap ly d6i vdi bat ky thiét hai, ton that (du trwc tiép, gidn
tiép, ngdu nhién, d3c biét hay mang tinh hé quad), khiéu nai, hodc chi phi nao phat sinh tlr hodc lién quan dén viéc
Khach hang s dung hodc tin cay vao DI liéu DAu ra, bat ké nguyén nhan phét sinh.

S& hiku tri tug

MISA 13 chl s& hiru quyén s& hibu tri tué lién quan dén MISA Al Agent bao gdm nhwng khong gidi han b&i ma ngudn
phan mém, m3 bién dich phan mé&m, dong 1&nh, di¥ liéu, hinh anh, dd hoa, tai liéu thiét k&, tai liéu hwdng dan duoc
thé hién dwdi bat ky hinh thirc nao, du dwgc ddng ky hay chwra dwgc ddng ky, trén pham vi toan thé gidi. Khach hang
chi dwoc cp quyén st dung MISA Al Agent, khong co diéu khoan nao trong Thoa thuén nay cho phep hodc dwoc hiéu
la Khach hang dwoc nhan chuyén nhwong, chuyén giao bat ky quyén sé& hiru nao lién quan dén MISA Al Agent.

MOt cach cu thé va rd rang, Khach hang khong dwoc phép st dung MISA Al Agent, D liéu DAu ra, hodc bat ky phan
nao clia MISA Al Agent dé truc tiép hodc gian tiép tao, huén luyén, kiém thir hodc cai tién bat ky thuat toan hoc may
hodc hé thdng tri tué nhan tao nao khac (bao gdbm bat ky mé hinh ngdn ngl I&n nao) nhdm muc dich hay c6 hamy
canh tranh v&i bat ky cac sdn pham, dich vu clia MISA.

Trwdng hop Khach hang ¢ bt ky yéu cau stra ddi, cai tién, nang cap, hodc dong gop, gop v, yéu cau sang tao, phan
hdi (“Phan hdi”) nao lién quan t&i Nén tang MISA Al Agent, Khach hang theo day ddng y rang:

a. Khach hang chuyén giao khong hly ngang, vo diéu kién cho MISA toan bd quyén, quyén s& hibu va Igi ich ddi vdi
Phan hoi dé.

b. MISA c6 toan quyén st dung, sao chép, stra d6i, cdng bd va khai thac Phan hdi d6 cho bat ky muc dich nao (bao
gdm viéc phat trién sdn pham va tiép thi) ma khéng c6 bat ky nghTa vu nao vé tai chinh, ghi nhan quyén s& hibu tri
tué hay bat ky nghfa vu nao khac dbi v&i Khach hang.

c.  Moi Phan hdi dwoc cung cAp déu dworc coi la khong bi mat va khéng ddc quyén

Nhw mot didu kién tién quyét va khong thé tach roi cla vieéc MISA cp quyén st dung Phdn mém, Khach hang theo
day cap cho MISA mot gidy phép khéng doc quyén, vinh vién, khéng thé hly ngang, d3 thanh toan day da, mién phi
ban quyén, c6 thé chuyén giao va cAp phép lai trén pham vi toan cau, dé st dung, Iwu tri¥, sao chép, stra doi, x ly,
truy@n tai va tao cac tac pham phai sinh tl¢ N&i dung cla Khach hang va D liéu DAu ra. MISA cé quyén s dung, Itu
tri, sao chép, stra d6i, x( ly, truyén tai, khai thac, thwong mai héa va/hodc tao téc phdm phai sinh va/hodc huén
luyén tiép cho cac cong cu tri tué nhan tao tlr DI liéu DAu ra v&i muc dich phat trién sdn phdm, nang cao chat lwong
dich vu va/hodc cac muc dich thwong mai/ho'p phap khac.
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10. Cdc truwong hop cdm

Khach hang khéng duwoc st dung MISA Al Agent v&i muc dich bat ho'p phap, xdm pham quyén clia b4t ky chl thé khac,
lam anh hwéng hodc gay thiét hai danh tiéng clia MISA hodc c6 thé khién MISA phai chju trach nhiém phap ly v&i bén
th(r ba, bao gdm nhwng khéng gidi han & cac trwdng hop dudi day:

Vi pham bét ky quy dinh phap luat nao bao gdm ca cac hanh vi gian tiép gay ra vi pham hinh sw, dan sw, hanh chinh;
Dang tai hodc chia sé Noi dung hodic ¢ thé 13 bat hop phap hodc khdng phit hop, bao gdm tai liéu cé thé phi bang,
tuc tiu, qudy rdi, xic pham, Ilra dao, phan cdm hodc vi pham phap luat;

Truyén bat ky virus, ma doc hodc diF liéu gay rdi hodc cé hai nao khac;

GUi bat ky quéng cao nao trai phép;

Mao danh hodc xuyén tac mbi quan hé clia Khach hang vdi MISA;

Tao ban sao, stra ddi, ban lai, cAp phép lai hodc cung cAp quyén truy cdp MISA Al Agent mién phi hodc trai phép
hodc cung cAp MISA Al Agent trén bat ky dich vu Iwu trlr tng dung, may tinh dé ban &o hodc dich vu lwu tri rng
dung nao;

cb géng giai ma ngwoc, dich ngwoc hodc phan tach theo bat ky cach nao dbi v&i bat ky phan nao cua MISA Al
Agent;

Truy cdp, gidm sat, can thiép hodc st dung trai phép MISA Al Agent hodc tai khodn bén th( ba, thong tin (bao gdm
théng tin ca nhan), may tinh, hé thdng hodic mang, bao gdm ca viéc thu thap hodc tai xudng ndi dung khéng thudc
vé Khach hang;

St dung MISA Al Agent cho muc dich Itu tri® hodc chitva di¥ liéu sao Iwu khéng lién quan dén muc dich st dung
phan mém. MISA co quyén xoa bo cac di¥ liéu dwoc nhap [én MISA Al Agent sai muc dich st dung; hodc

St dung MISA Al Agent dé tao ra, Iwu tri, xC Iy hodic phd bién bt ky DG liéu Hun luyén hodc D liéu Dau ra nao
c6 ndi dung bat hop phap, mang tinh de doa, phi bang, lam dung, qudy réi, han thu, phan biét ddi xtr dwa trén
chling tdc, dan tdc, tén gido, gidi tinh, khuynh hwdng tinh duc hodc cac dac diém dwoc phap luat bao vé khac.

St dung MISA Al Agent dé tao ra, Ity trir hodc phd bién cac ndi dung ton vinh, cd vili, mé ta hodc khuyén khich cac
hanh vi bao Iwc, tw 1am hai ban than, khling b6, hodc cac hoat ddng tdi pham khac.

St dung MISA Al Agent dé tao ra, Iwu trlr hodc phd bién céc tai liéu khiéu dam, ddi truy, ddc biét 13 cac ndi dung
lién quan dén lam dung hodc béc 16t tré em dwdi moi hinh thirc. Khach hang thira nhan rang MISA c6 quyén va
nghfa vu phap Iy phai bao cdo bat ky tai liéu nao c6 ddu hiéu vi pham didu nay cho cac co’ quan nha nuéc cé thdm
quyén.

St dung MISA Al Agent theo cach thirc vi pham, chiém doat hodc xdm pham quyén cla bat ky bén thl ba nao, bao
gdm nhwng khong gi¢i han & viéc tai [én D liéu Huln luyén hodc tao ra DI liéu DAu ra xam pham quyén s& hiru
tri tué (ban quyén, thwong hiéu, bang sang ché), quyén riéng tw, quyén cong khai hodc cac quyén nhan than khac.
Diéu nay bao gdm ca viéc st dung cac cau Iénh dworc thiét ké mot cach c6 chll dich dé sao chép hodc tai tao lai ndi
dung c6 ban quyén cla bén thi ba.

St dung MISA Al Agent dé tao ra hodc lan truy&n théng tin sai I&ch, tin gid mdt cach cé chl dich nhdm muc dich Itra
dao, gay hiéu 1am hodc cé kha ndng gay ton hai trong thwc té cho cac ca nhan, td chirc hodc cdng ddng.

St dung MISA Al Agent dé thu thap, x( Iy, tao ra hodc Iwu trik théng tin nhan dang ca nhan, di liéu ca nhan nhay
cdm (vi du: théng tin tai chinh, strc khde) hodc cac di¥ liéu khac dwoe phap luat quy dinh chdt ché ma khéng c6 day
d0 co s& phap Iy, sw ddng y can thiét clia chl thé di liéu va cac bién phap bao mat phi hop.

St dung MISA Al Agent cho cac muc dich gidm sat bat hop phép, theo ddi hodc vi pham quyén riéng tw clia ca
nhan.
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e Cd y can thiép, 1am gian doan, lam qué tai hodc pha v& tinh toan ven, hiéu suét hodc an ninh clia MISA Al Agent
hodc Hé thong MISA.

e Thuc hién hodc cd gang thuc hién cac hanh vi nham vwot qua, vo hiéu héa hodc pha vé cac bién phap an toan, bo
loc ndi dung hodc cac gidi han ky thuat dwoc tich hgp trong MISA Al Agent.

e Khuyén khich hodc cho phép bat ky ca nhan nao khéc thwe hién bat ky diéu nao & trén hodc vi pham Thda thuén
nay.

Tam dirng tai khoan

MISA tam dirng tai khodn st dung MISA Al Agent clia Khach hang trong tredng hop: (i) theo yéu cau clia Co quan Nha
nwdc co tham quyén hodc theo quy dinh clia phap luat; (i) thwe hién bdo tri, nang cAp, khdc phuc hodc dé phong ngira
cac s ¢b hodc theo yéu cau kY thuat khac; (iii) hét thoi han cla gdi str dung hién tai;(iv) phat hién va nhan thay hanh
vi vi pham cla Khach hang anh hwdng nghiém trong dén an ninh thong tin hodc an toan di liéu clia MISA.

Cat tai khodn

Trong tredng hop Khach hang cé nhu ciu cat tai khodn MISA Al Agent, Khach hang glri théng bao bang van ban dén
MISA

MISA c6 quy&n cham dirt Tha thudn nay va cat tai khodn st dung cla Khach hang trong cac trwdng hop sau:

(i) Theo yéu cAu clia co’ quan nha nwdc co tham quyén hodc theo quy dinh clia phap luat;

(i) Khach hang khéng thanh toan phi st dung sau th&i gian tam dirng tai khodn;

(iii) Khach hang khéng dang ky st dung chinh thirc sau khi hét thdi gian duing thtr MISA Al Agent;

(iv) MISA phét hién va nhan thay hanh vi vi pham cla Khach hang anh hwdng nghiém trong dén an ninh théng tin hodc
an toan d{ liéu cla MISA;

(v) Khach hang vi pham nghia vu clia Thda thudn nay hodc vi pham quy dinh phap luat;

(vi) Mt trong hai bén bi gidi thé, pha san hodc bi sap nhap, ho'p nhat véi mot td chire, phap nhan khac ma cac quyén
va nghia vu clia bén d6 khong duorc td chire, phap nhan méi ké thira;

(vii) Hai bén thda thuan vé viéc chdm drt Thda thuan nay;
(viii) Cac tred'ng hop khac theo quy dinh cua Thoa thuan nay va phap luat.

Sau khi chdm dirt hodc hét han Thda thuén, MISA khdng cé nghia vu duy tri hodc cung cap bat ky Noi dung Dau vao,
D liéu Huén luyén, N&i dung DAu ra hodc bat ky di¥ li&u nao khac clia Khach hang. MISA cé quyén xda tat ca di liéu
nay khdi hé thdng clia minh theo chinh sach Iwu git di liéu do MISA ban hanh.

Béo Iwu

Cac ndi dung sau s& van tdn tai khi tam ngirng hodc cat tai khodn str dung MISA Al Agent clia Khach hang: "Théng tin
Ca nhan cla Khach hang", "Thong tin va D liéu", "Hiéu Iwc cla viéc cham dit", "Tuyén bd mién trir trach nhiém",
"Gi&i han trach nhiém phap Iy", "NghTa vu bdi thwrng", "Gidi quyét tranh chap" va "Diéu khodn chung".

Trao d6i véi MISA

CONG TY CO PHAN MISA 80150 9 @cMmIDEV/3

Dia chi: Tang 9, Toéa nha TECHNOSOFT, phé Duy Tan, Cau Gidy, Ha Noi
Tel: +(84 24) 3795 9595 | Website: www.misa.vn 5/8



MISA

TIN CAY-TIEN ICH-TAN TiNH

MISA cung cap cho Khach hang tlly chon nhan hodc tr chdi mot sé hinh thirc lién lac ttr MISA, bao gdm ca viéc déng
ky nhan thong bao nhéat dinh tlr tin nhan van ban, email hodc tinh ndng nhan tin trong MISA Al Agent. Trong trrdng
hop Khach hang thay di thong tin lién hé, Khach hang cé trach nhiém cap nhat véi MISA d& ddm bao cac tiy chon lién
lac dwoc duy tri chinh xac.

15. Tuyén bé mién trir trach nhiém

15.1. MISA Al Agent dwoc cung cp cho Quy khach duwdi dang “theo hién trang” va “cé sén”. Vi vay, Khach hang hiéu va
ddng y rang MISA KHONG cam doan, tuyén b, hodc bao dam:

a)

b)

c)

Viéc phan mém khéng c6 16i, an toan, khdng chta virus, ma ddc hay cac thanh phan gay hai khac.

Viéc MISA Al Agent s& khong gép sw cd, khong bi gian doan, khong c6 16 hdng, khdng bi tAn cong b&i hacker
hoac cac thanh phan ddc hai.

Viéc MISA co thé phat hién, phong nglra moi sw cb, cudc tan cong, 16i, mdi de doa hodc 16 hdng bdo mat
cla phan mém do ban chét cdng nghé hodc tlr bén th ba. Tuy nhién, MISA s& nd Iwc t6i da trong pham vi
thwong mai hop ly dé khac phuc, sra chi¥a nhitng 16i, sw b, 16 hong bdo mat, hodc ngan chan kip thoi cac
tan cong, mdi de doa nham dam bao tinh kha dung va an toan cho phan mém.

Kha nang khong méat di liéu cling nhw tinh chinh xac, do tin cay, tinh khd dung clia MISA Al Agent ho3c cac
théng tin cung cp théng qua phan mém nay.

Viéc MISA Al Agent s& dap (rng muc dich va nhu cau st dung cua Khach hang. Khach hang tw can nhc,
quyét dinh va chiu trach nhiém vé viéc str dung MISA Al Agent co phu hop v&i nhu cdu va muc dich st dung
cua minh hay khong.

15.2. MISA se khong chiu trach nhiém vé nhirng van dé sau:

a)

b)

c)

Tdn that hodc méat doanh thu, Igi nhudn, khach hang, co hdi kinh doanh, von, khodn tiét kiém hodc tdn hai
danh tiéng va thwong hiéu.

TOn that hodc thiét hai gian tiép, ngdu nhién, hodc ché tai lién quan dén cac hop ddng khac, hodc mang
tinh chat trirng phat ti bén th( ba.

Méat hodc hdng di liéu. Trong trrdng ho'p mat hodc hdng dif liéu, trach nhiém clia MISA chi gi¢i han & viéc
thwe hién cac bién phap hop Iy dé ¢ gang khéi phuc di liéu tir cic ban sao Ibu ma MISA c6. MISA khdng
chiu trach nhiém cho mat mat hodc hw hdng di¥ liéu néu viéc khdi phuc 13 khong kha thi.

BAt ky quyét dinh nao dwoc dwa ra hodc hanh dong nao dwoc thue hién dwa trén NOi dung DAu ra tlr tinh
nang Al clia Nén tdng MISA Al Agent. Khach hang hoan toan chiu trach nhiém trong viéc danh gia va xac
minh tinh chinh xac clia NOi dung DAu ra trwdc khi st¢ dung hodc phd bién né.

15.3. MISA khong chiu trach nhi@ém cho bat ky sw cd, ton that nao phat sinh khdng phai do 16i trie tiép clia MISA, bao
gdbm nhung khong gidi han bdi:

a) Truy cAp hodc st dung trai phép phan mém, dich vu;
b) Sw cd, 16i phat sinh ttr hé thdng, co' s& ha tang, thiét bi hodc két ndi clia Khach hang;
c) Sw cd hodc 16i hé thong vién théng, mang internet toan cuc.
d) Trong trdng hop bat kha khang, bao gdm nhwng khéng gi¢i han bdi (i) Thién tai: Pong dat, I lut, hda
hoan,...; (ii) Dich bénh; (iii) Chién tranh, bao loan, dinh cong; (iv) Sw cO mat dién, mat két noi internet trén
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dién rong; (v) Hacker tAn cong lam té liét hé théng; va (vi) Cac trwdng hop bat kha khang khac theo quy
dinh cla phép luat.
Gi6i han trach nhiém

Moi s cd, 16i, gian doan hodc han ché phat sinh tlr cac van dé thudc pham vi mién trlr trach nhiém theo quy dinh tai
Diéu 15, quy dinh khac tai Thda thuan nay va quy dinh phap luat ap dung tirng thdi ky s& khong dworc coi la vi pham
nghia vu clia MISA.

Trong moi tredng ho'p, tdng mirc trach nhiém tdi da clia MISA (néu cd) lién quan dén Thda thuan nay sé& khong vuot
qua sb tién phi dich vu ma Quy khach d3 thanh toan thwc té cho MISA trong vong 12 (mwdi hai) thang gan nhat tinh t&i
th®i diém phat sinh sw kién khiéu nai. Khodn trach nhiém phap ly nay khéng dworc chi trd bang tién mat ma chi dworc
st dung dé thanh toan cho phi st dung phan mém MISA trong thoi gian tiép theo.

Nghia vu boi thuromg

Khach hang chiu trach nhiém bdi thwdng cho MISA ddi véi moi tdn that, thiét hai, phan quyét, tién phat, chi phi va phi
ton (bao gdm ca phi phap ly) lién quan dén bat ky khiéu nai nao phat sinh tlr hodc lién quan dén viéc Khach hang st
dung trai phép MISA Al Agent hodc vi pham Thda thudn nay. Khach hang ddng y ho'p tac hop Iy theo yéu cdu clia MISA
khi xay ra moi khiéu nai.

Giai quyét tranh chap

Moi tranh chap lién quan dén Thda thuan trwdc hét dwoce gidi quyét théng qua tw thwong lbong, hoa giai. Néu tranh
chép khong thé gidi quyét bang thwong lwong, hoa gidi thi mdt trong hai bén cé quyén yéu ciu dwa viéc tranh chép ra
Toa &n noi ddt tru s& chinh cua MISA dé yéu cau gidi quyét.

Trong thoi gian giai quyét tranh chAp, hai bén cam két khdng thie hién bat ky hanh dong nao Iam anh hwéng dén uy
tin va danh du cla nhau; chdng han nhuw truc tiép hodc gian tiép cung cip théng tin cho co’ quan bao chi, cdng khai
thong tin tranh chap trén cac trang mang xa hoi; cau két, xui giuc cac bén lién quan gdy mau thudn, tranh chép....

Diéu khoan chung
Luét didu chinh: Phap luat nwdc Cong hoa Xa hoi Chu nghia Viét Nam diéu chinh Thda thudn nay va bat ky tranh chdp
nao phat sinh.

Tt b6: Viéc MISA khong hanh ddng hodc thwe thi bat ky quyén nao clia minh khéng cAu thanh sw khudc tir bat ky
quyén nao clia MISA. B4t ky sw khwdc tir nao clia MISA dbi véi bat ky diéu khodn nao trong Thda thuan phai dwoc lap
thanh van ban va cé chi¥ ky clia dai dién co tham quyén clia MISA.

Chuyén giao: MISA c¢é quyén chuyén nhwong Thda thudn nay cho bat ky bén nao vao bat ky lic nao ma khéng can
thong bao cho Khach hang. Khach hang khéng dwoc chuyén nhwong cac quyén clia minh theo Thda thudn nay, theo
quy dinh cla phép luat hodc cach khac, ma khéng cé s ddng y clia MISA. Moi nd Iwc dé 1am nhw vay ma khong cé s
ddng y clia MISA sé bj vé hiéu.

Hiéu lurc riéng ré: Néu bét ky didu khodn nao clia Thda thuan nay Ia bat hop phap, vb hiéu hodc khdng thé thi hanh vi
bat ky ly do gi, thi diéu khodn d6 sé& bi bo va cac diéu khodn con lai s& van cé day du hiéu luc.

Théng tin lién lac
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Néu Khach hang cé bt ky cau hdi nao v& MISA Al Agent hodc Thda thuén nay, Khach hang can lién hé v&i bd phan hd
tre’ clla MISA theo théng tin tai https://www.misa.vn/ho-tro/ hodc https://www.misa.vn/lien-he/.
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